FULL APOLOGY

Sometimes “I’m Sorry” isn’t enough, the person who was hurt continues to bring up the situation.  This is seldom because the wounded one is trying to rub it in nor because they want to use it against you.  It is because something is continuing to happen (or something which is needed has not happened)  which makes them feel that the meaning of the past act or the likelihood of it’s recurrence is a near and present danger.   The steps below are designed to help both partners truly put the problem into the past.

1. Acknowledge what I did: describe the act or the words I said. Emphasize anything that made it more grievous. (e.g.. repeated times, bad timing, harshness of tone, having known how it is a sensitive area for the other)
2. Show I understand why it was/is wrong and how it hurt you: Describe the impact or harm my action (or inaction) caused to the person to whom I am apologizing. Show that I understand what my action means to the other.
3. Show I understand how or why it happened: Recognize any character weakness, my failure to prioritize the right thing, my failure to take you into consideration, my context such as having allowed myself to become too fatigue or surrendering to emotional excess. Be careful not to use this as the moment to illustrate how the other person is to blame for my actions. Any complaints I need to express must be done in clear distinction of time and place from an apology for my own actions.
4. Say what I will do to prevent a recurrence.  Some concrete steps I will take.  The purpose of 3 and 4 is so the receiver of the apology has reason to believe that I understand the cause well enough that they can trust me to prevent and to not repeat the thing I did that hurt them. (or at least that it will become less likely)
5. Say “I am sorry”:  for what I did, (not just for how the other feels or how they interpreted it).  (this can be said at the beginning and end of these steps)
6. “Reparation” -Do and or Say something which makes up for or repairs the damage.  Usually it is necessary to do one act and/or say one thing which is the opposite of the sin and something additional to make up for it.  
For very serious breaches of trust or love it may be necessary to repeat any or all these steps multiple times in various ways in order to help heal the relationship.  It is usually better NOT to ask for the other’s forgiveness.  Leave that to them and their own readiness.
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